
E-MAIL/FACSIMILE/ ONLINE PORTAL/ELECTRONIC 
MEDIA-RELAYED INSTRUCTIONS
 AUTHORITY AND INDEMNITY

TO: UNITED NATIONS DEPOSIT TAKING SAVINGS AND CREDIT COOPERATIVE SOCIETY LIMITED. (UN DT SACCO)

It would be convenient and in my interests if I could at any time and from time to time send instructions by electronic 
mail/media means (meaning the sending of transmissions electronically between computers via the telephone networks
/electronic devises) and/or means of Facsimile transmissions (meaning the sending of transmissions between Facsimile 
machines via the telephone networks) to UN DT SACCO in relation to any and all my existing accounts, facilities, loan 
guarantees and other arrangements with UN DT SACCO and any accounts, facilities which I may now or in the future 
have with UN DT SACCO or in which I may offer myself as guarantor. (Instructions sent by such transmissions being 
hereinafter referred to as “E-mail/ mobile banking/online portal instructions”). In consideration of UN SACCO agreeing to 
accept Email/mobile banking/online portal instructions from me as aforesaid, I agree: - 

1. THAT UN DT SACCO may act on any E-mail/mobile banking/online portal instructions given by me from time to 
      time, and I voluntarily and with full knowledge take and assume any and all risks associated therewith absolutely.
2. THAT once E-mail/mobile banking/online portal instructions have been sent to UN DT SACCO purported by me 
      (the person  specified below), UN DT SACCO shall not be liable for the authenticity/accuracy of such E-mail/mobile 
      banking/online portal instructions purporting to have been sent by me & may act thereon as if the same had 
      been duly given by me; 
3. THAT in acting on E-mail/mobile banking/online portal instructions, UN DT SACCO shall be deemed to have 
      acted properly and to have fully performed all the obligations owed to me, notwithstanding that such E-mail/
      mobile banking/online portal instructions may have been initiated, sent or otherwise communicated in error or 
      fraudulently, and I shall be bound by any E-mail/mobile banking/online portal instructions on which UN DT SACCO 
      may act if UN DT SACCO has in good faith acted in the belief that such E-mail /mobile banking/online portal 
      instructions were given by me; 
4. THAT UN DT SACCO may, in its absolute discretion, decline to act on or in accordance with the whole/any part of 
      an E-mail/mobile banking/online portal instruction pending further enquiry or further confirmation (whether written or 
      otherwise) from me, so however that UN DT SACCO shall not be under any obligation to so decline in any case & 
      UN DT SACCO shall in no event or circumstance be liable for so declining; and 
5. TO release from and indemnify against all claims, losses, damages, costs and expenses whatsoever arising in 
      consequence of, or in any way related to UN SACCO having acted in accordance with the whole or any part of any 
      E-mail/mobile banking/online portal instruction exercised (or failed to exercise) the discretion conferred upon UN 
      DT SACCO in Clause 4 above.

I confirm that I have read and understood the information as provided in this instrument and agree to be bound by the 
same fully. I further confirm that all the information and documentation I submit to UN DT SACCO via electronic media 
will be authentic, true and accurate to facilitate processing and that UN DT SACCO shall be entitled to treat such 
documentation as genuine and authentic at face value.
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In the presence of:-

(Print name of Notary Public)

UNS/CR/V3/2025

Name of Member:                                                                     Member no:                       

Email:                                                                         Email 2:                                           

Signature:       Phone no:

Dated this                                                   day of                            20

Witnessed by:

Name:                                                                             ID No.
Sign:                                                Date:

[Stamp]

UN DT SACCO STAFF

In the presence of:-
OR

(Print name of Notary Public/Commissioner for Oaths as applicable) (Signature & Stamp/Seal) 
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1. The indemnity is given voluntarily and with full knowledge of the member who wishes to access or
      authorize instructions through digital channels specified.

2. The indemnity MUST be signed and witnessed in the presence of UN DT SACCO staff or otherwise 
      be witnessed by an advocate/ commissioner of oaths or notary public as provided.

3. The form must be received at the UN DT SACCO in its original hard copy for it to be authentic and 
      filed and acknowledged.

4. The names, email address, phone number and signature must be the same as the ones in a member 
      record with the SACCO. Forms with different personal details will be not be accepted.

5. The member is advised to read and fully understand the terms of the indemnity before signing and 
      submitting to the SACCO.

TERMS AND CONDITIONS

UPDATED BY………....….…….....….…...............................................................................................…..

DATE………………................................................ SIGN ..........................................................................

APPROVED BY………....….…….....….…...............................................................................................…

DATE………………................................................ SIGN ..........................................................................
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